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CUSTOM ORDER APPLICATION

Brief Description of Picture:

Please enclose a photo (8 x 10-inch or larger) and, if available, a digital image in JPG format.
Because we cannot return either the photo or digital image, we ask that you keep a copy for your

OowI use.

Mail this Application Form along with payment (see details below) to:

Custom Embroidery Order
World Threads
101 S. Main Street
New Carlisle, OH 453443



EXPLANATION, TERMS & CONDITIONS

One-of-a-Kind Orders

Under certain circumstances, we can accommodate the request of niche clientele to create an
embroidery art that is uniquely - and exclusively - theirs. This is a specialized order process that
requires communication and input from the client. Orders are undertaken on a case-by-case basis.

Some clientele have a special picture of their home, their boat, a pet, or some scene that evokes an
emotion that needs to be memorialized in art. This lighthouse on Marble Head Peninsula on the
Southern shores of Lake Erie 1s an example of one embroidery painting that was commissioned by
‘World Threads for that sort of special image.

‘What We Need from You

We need a good quality 8 X 10-inch printed photograph and a digitized image in JPEG format Gf
available) on CD. The photo and the image should be mailed to World Threads, 101 S. Main
Street, New Carlisle, Ohio 45344.

World Threads and its commissioned artists reserve the right to refuse any request. If we decide
that an image cannot be properly rendered in thread, it will not satisfy the client.

Price

We charge US$600.00 (excluding shipping) for unframed custom embroidery. You may pay by
credit card through our web site (www.worldthreads.com), or send a personal check, certified check
or money order payable to World Threads at 101 S. Main, New Carlisle, Ohio 45344

Refunds and Exchanges

Refunds or exchanges are not available on custom orders. These items are created upon the basis
of each clientele’s subjective needs, and naturally no other client would want that item.

Time for Completion and Delivery
Because this type of art is painstakingly handcrafted, delivery will be at least four months from the

date of the completion of the order. We may be able to deliver slightly earlier depending on the
length of time it takes the artist to render the item and deliver it to us.



Size

Unframed, embroidery paintings will be approximately 19% inches (46.5 c¢m) X 13% inches (35
cm).

Framing

‘We do not frame custom ordered embroidery paintings. This is our clientele’s picture, and each
client has his or her own ideas about the presentation of their artwork and display as a home décor
item. The piece will, however, be stretched on a poster board ready for framing. To ensure a long
life for your embroidery painting, please be certain to use non-acidic matting, frames.

‘What We Will Not Undertake

World Threads will not undertake portraits or pictures of families or children. Rendering
satisfactory facial features in thread is almost impossible and client satisfaction with respect to these
mmages 1s too subjective for World Threads’ artists to undertake. We will also not undertake any
derogatory image that denigrates others.



